EI IS ‘ anoll caloaall caljlol &uwuugo
Emirates Health Services

| Patients Rights

e Receive impartial care respecting your personal values
and beliefs from all staff without discrimination,
according to the Emirates Health Services (EHS) rules
and regulations

e Receive medical care in a safe and secure setting

e Receive immediate care in emergency cases without
delay

e Know the identity (name & specialty) of the doctor
responsible for your care

e Receive comprehensive information about your case
(example: proposed treatments, therapy advantages and
disadvantages etc..), in a simple and understandable
manner

e Give your written informed consent before procedures
which require your written consent, after receiving all
necessary information that you need to know about the
procedure

¢ Participate in care decision-making. Patients and
parents / legal guardians are encouraged to participate
in planning and implementing treatment with the
healthcare team

e Expect privacy while carrying out all examinations,
procedures, and treatments at your hospital / specialized
center and maintain confidentiality of all your
information

e Have the right to refuse the option of receiving medical
care / treatment. Thus, the treating doctor must inform
you about the medical consequences of your refusal.
You shall then sign a form indicating your understanding
of the consequences related to the refusal and accepting
full responsibility for refusing medical care / treatment

e Access information about hospital services and
outcomes as appropriate

e Submit comments, suggestions or complaints about
services through:

- The website: www.ehs.gov.ae

- Email: info@ehs.gov.ae

- Toll-free: 8008877

- Customer Service sections in the hospitals and centers

® Receive appropriate assessments and management of
pain through well-known therapeutics, and get all the
necessary information in this regard

e Ask for a second opinion within or outside the hospital
/ center without fear of compromise to your care

www.ehs.gov.ae
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